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Every second counts when an emergency occurs. Knowing who to call can make a difference in the outcome of the 
event. Take the time now to write down your local emergency numbers and keep this guide in a convenient place to 
grab it when you need it most. Post this information in your home or studio for quick reference. You should also in-
clude these numbers in your cell phone to access easily if an emergency occurs.

In an emergency, always call 911 first!

Other important numbers to have on hand

Fire Department

Police Department

Ambulance

Poison Control

Primary Doctor

Specialist

Specialist

Hospital

Disaster Buddy

Nearest Relative

Nearest Relative or Friend



Emergency Contacts

Report your situation and needs to the appropriate individuals and agencies. 

Essential Contacts and Numbers Following a Disaster or Emergency

Local or State Emergency Management Office

Local American Red Cross Chapter

Local or State SBA Office

Local Health Department

Insurance Agent

Building Maintenance (Owner, etc.)

Disaster Buddy

Neighbor, Family or Friend



Disaster Aid

American Red Cross – redcross.org – 800-REDCROSS

US Small Business Administration (SBA): sba.gov – 800-UASK-SBA

Federal Emergency Management Agency (FEMA): fema.gov – 800-480-2520

Disaster Aid Checklist

•	 Contact Insurance agent and/or building owner

•	 File requests with disaster human services programs (governmental and 
volunatary organizations)

•	 Circulate information via your Disaster Buddy about your situation and 
needs using phone, email or social media

•	 Get clean-up and salvage advice from art conservation or restoration 
specialists

•	 Mobilize or tap into a local mutual aid network of artists, neighbors, 
other businesses

Pro Tip 

Make a copy of the front and 
back of your health insurance 
card and keep in in your phone 
or backed up in the cloud.

Pro Tip 

Keep a daily log of phone calls 
and include names of people you 
talked with, questions you asked, 
and answers you received.



Key Arts Contacts
Local, state and regional arts agencies, media 
groups, etc.

Pro Tip 

Review this list yearly and 
update it when names and 
information change.

Name/email

Phone/Contact

Website/Other

Name/email

Phone/Contact

Website/Other

Name/email

Phone/Contact

Website/Other

Name/email

Phone/Contact

Website/Other



Arts Responders

Keep a copy of this information in your cloud account. Post it in your home office or studio to reference when you need it.

Key national arts organizations providing artists disaster information, 
services and/or support

Craft/Visual Arts

Craft Emergency Relief Fund (CERF+)

802-229-2306 – cerfplus.org

American Institute for Conservation of  
Historic and Artistic Works

202-452-9545 – aic-faic.org

Heritage Preservation

202-233-0800 – heritage preservation.org

Performing Arts/Entertainment

Entertainment Community Fund

312-372-0989

MusiCares

877-303-6962 – musicares.com

All Disciplines

New York Foundation for the Arts

212-366-6900 – nyfasource.org

National Coalition for Arts Preparedness and 
Emergency Response

Ncaper.org



Other Resources

Nearest emergency contact

Transportation Service (if applicable)

1.       Personal Support Contact

2.       Personal Support Contact

3.       Personal Support Contact



Craft Emergency Relief Fund

www.cerfplus.org

Order the Studio Safety Wall 
Poster (2’ x 3’) or download free 

at www.cerfplus.org

Order the Business Insurance 
Guide or download free at 

www.cerfplus.org 

Visit the Studio Protector website: www.studioprotector.org  
for more information, details, and resources that  

are outlined in this guide.

http://www.studioprotector.org
http://www.cerfplus.org
http://www.cerfplus.org
http://www.cerfplus.org

