Craft Emergency Relief Fund
Survey of Gulf Coast Beneficiaries – March 2007

Version: All Respondents

Craft Emergency Relief Fund - Gulf Coast Beneficiary Survey – March 2007
All Respondents
Table of Contents

EXECUTIVE SUMMARY ................................................................................................................................. 1
INTRODUCTION ............................................................................................................................................... 1
METHODOLOGY .............................................................................................................................................. 2
KEY FINDINGS ................................................................................................................................................ 3
CONCLUSION.................................................................................................................................................. 5
SURVEY RESPONSES ................................................................................................................................... 6
Financial Losses ...................................................................................................................................... 6
Displacement from Hometown: ................................................................................................................ 6
Housing Situation: .................................................................................................................................... 7
Studio/Workplace Situation ...................................................................................................................... 9
Business Situation.................................................................................................................................. 12
Obstacles to recovery ............................................................................................................................ 19
Effect of Disaster on Art Work................................................................................................................ 21
Financial Contributors to Recovery........................................................................................................ 26
Possible Services ................................................................................................................................... 26
Suggestions and Comments: ................................................................................................................. 27
TABLES ......................................................................................................................................................... 29
Table 1 Total Losses ............................................................................................................................T-1
Table 2 Total Net Loss .........................................................................................................................T-2
Table 3 Average Loss per Artist............................................................................................................T-3
Table 4 Average Net Loss.....................................................................................................................T-4
Table 5 Obstacles to Recovery-All........................................................................................................T-5
Table 6 Possible Services-All ...............................................................................................................T-6

 !"#!$%!
&'(!)*))+%)!#,,,-

Craft Emergency Relief Fund - Gulf Coast Beneficiary Survey – March 2007
All Respondents

Executive Summary
Introduction
The widespread destruction caused in 2005 by hurricanes Katrina, Rita, and their aftermath, including
breaching of levees in New Orleans, created unprecedented challenges for citizens, government, and relief
agencies. While CERF’s assistance is focused on assisting craft artists in sustaining their careers, rather
than lifesaving measures, the challenges to its capacity, funding, and ability to reach artists in the wake of
this natural disaster were significant. In FY 2006, CERF distributed over $350,000 in grants, loans and
donated/discounted goods and services to a total of 134 craft artists - a nearly four-fold increase over
assistance provided to artists in FY 2004.
Because of the extreme hardship caused by this disaster, CERF raised the levels of grant assistance from
a maximum of $1,000 to $5,000 in the first phase of its response focusing on immediate relief. An
outpouring of support from the arts community and foundations enabled CERF to move ahead with this
level of assistance. In addition, CERF’s normal program of interest-free Quick Loans, and brokered
donations of equipment, supplies, booth fee waivers, and other services from manufacturers, suppliers,
show producers and individuals were available to artists who were ready to take steps toward recovery.
Within days of the disaster, CERF implemented a beta version of a web-based tool to share information on
the whereabouts and status of artists and arts institutions in the affected area and to help connect artists
with offers of assistance, which proved valuable in maintaining personal contact and support for artists in
the region.
As this relief phase was concluding, it became clear that CERF needed to assess the state of recovery and
needs of artists in the region to focus its strategy for a second phase of assistance targeted at the recovery
of artists’ careers and livelihoods. Artists who had received assistance from CERF as a result of the
disaster were asked to participate in a survey designed to give CERF insights into their current condition,
the obstacles to their recovery, and their continued vulnerability to disasters in this hurricane-prone region.
Eighteen months after Katrina, craft artists in the Gulf Coast region still face significant challenges the
recovery of their careers. CERF remains committed to assisting artists and hastening the cultural rebirth of
the region. It is clear that this is going to take years, but the potential exists for Gulf Coast artists to fully
recover, strengthen their businesses, and to take actions to prepare for and to mitigate the impact of future
storms on their careers.
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Methodology
The survey was designed by CERF staff between December 2006 and January 2007. Questions from a
beneficiary survey conducted by CERF in 2000 were refined and adapted for inclusion in the survey. The
aims of the survey were (1) to solicit information from Hurricane Katrina and Rita affected artists about their
current status and issues impacting their recovery, (2) to establish a beneficiary knowledge base to which
data from periodic follow-up surveys can be added, and (3) to provide a pool of data from which CERF can
evaluate trends regarding the effectiveness of its support efforts.
The survey was conducted in January and February of 2007. Survey Monkey, an online survey tool, was
the primary instrument for collecting responses. Sixty-six (66) CERF beneficiaries were sent links to the
survey via e-mail and four (4) were mailed a printed version. Follow-ups were made via email and phone,
and paper surveys were sent to artists who were unable to complete the online version. A total of nine (9)
paper surveys were completed and four (4) were completed by telephone interviews conducted by CERF
staff.
A total of fifty-nine (59) of the seventy (70) artists contacted responded
to the survey, an 89% response rate. Two (2) respondents skipped the
disaster-related questions because they considered their losses to be
caused by failure of man-made structures (levees) rather than being the
result of a natural disaster. Although this document presents the survey
findings based upon all responses, individual state-by-state snapshots
are available in other reports. Individual responses are shown without
the identity of the respondent. All other data is aggregate and is not
personally identifiable. The names of CERF beneficiaries are
considered confidential unless confidentiality is specifically waived.
However, offers for assistance may be directed through CERF.

Respondent
Location
36
15
8
59

Louisiana
Mississippi
Other States
Total Response
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Key Findings
1. Losses in excess of $10 Million. Fifty-seven of fifty-nine (57 of 59) respondents reported combined
business and personal losses of $10,325,450. Individual losses ranged from $6,800 to $871,500. The
median loss, the midpoint of the range of reported losses, was $90,000. Average (mean) loss per artist
was $178,000. A relatively small amount of those losses were covered by insurance. The average loss
after insurance payments was nearly $128,000 per artist. Several factors influenced the level of
uninsured loss:


It appears that most homeowners had insurance on their homes, but many of those who lived in
areas that had not previously been designated as floodplains did not have flood insurance and
many claims for water damage have been refused by insurance companies.



Seventy-one percent (71% or 40) of our respondents reported having no business insurance before
the disaster.



The number of respondents with business insurance has increased by only 10% since the disaster.
Several respondents noted large increases in insurance premiums since the disaster.

2. Most artists remained in or have returned to their hometowns. Forty-two percent (42% or 24) of
respondents left their hometowns as a result of the disaster and half of them have returned home.
Seventy-eight percent (78% or 45) of all respondents are currently living in their hometowns, 5% (3)
plan to return, 7.5% (5) are undecided about returning and 7.5% (5) do not plan to return.
3. A majority of artists’ current housing situation is temporary. Fifty-eight percent (58% or 33) of
respondents described their current housing situation as temporary. Twenty-six percent (26% or 15) of
respondents described their current housing situation to be “unsatisfactory.” Among the reasons given
for unsatisfactory housing were prolonged living in FEMA trailers; increased rents and housing prices;
challenges of living in a home while trying to repair it; red tape preventing rebuilding; and lack of funds
for purchase or repair of property.
4. A majority of artists’ current studio or workspace is temporary. Sixty-three percent (63% or 36) of
respondents described their current studio space as temporary, and nearly half (49% or 28) of all
respondents characterized their current studio space as unsatisfactory. The reasons cited for the
inability to find satisfactory studio space include scarcity of space; rapidly escalating costs of rent and
insurance; storage of personal possessions in studio while house is under construction; and difficulty of
attempting to live and work in one inadequate space.
5. Most CERF beneficiaries are on the road to recovering their businesses, but many lag behind.
Fourteen percent (14% or 8) of survey respondents reported being fully-recovered, half of those (7.5%)
stronger than before the disaster. Nearly 47% (27) reported being 50%-75% recovered. While nearly
60% of CERF artists are well on the way to recovery about 40% (23) describe their stage of recovery to
be 25% or less. Sixty percent (60% or 35) of all respondents said that the disaster had impaired their
current ability to make a living. Lack of workspace; loss of tourism; distractions from emergency related
“non-productive” activities; and depression were cited as reasons for impairment of ability to make a
living.
6. Loss of local markets has had a major impact on artists. Before the disaster, artists in the Gulf
Coast region were in the enviable position of having strong local markets driven largely by the tourist
and second home economy. While some artists have a more diversified market, many are dependent
on local markets that were severely damaged by the disaster.
 Shops and galleries as well as artist-owned outlets were destroyed or forced to close due to loss of
business.
 Before the disaster, 70% (40) of respondents sold more than 40% of their work in local markets.
 A smaller but significant percentage (40% or 22)) sold over 80% of their work in local markets.
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Half of the respondents (28) reported losing more than 40% of their local markets because of the
disaster. This is especially significant since local markets are frequently the most profitable, being
either direct retail sales or easily serviced nearby wholesale accounts.
Artists reported that before the disaster they sold, on average, 73% of their work retail.

7. Most artists are producing and selling some work and attempting to adjust to market conditions.
Eighty-six percent (86% or 49) of respondents are currently producing work, 75% (43) have inventory
available to sell, and 86% (49) are currently selling work, despite the problems cited with studio and
living space. Nearly half of those currently selling work (23) report significant changes in sales venues
since the disaster. For some artists this means shifting from retail sales to wholesale sales in outlets
outside the region; some are selling more from their studios and through web sites; and others report
loss of wholesale accounts in the region.
Eighty-three percent (83% or 48) of respondents have changed or made accommodations to their work
in response to the disaster. Changes include:
 Producing smaller, more easily-sold work.
 Working in another medium when tools or equipment for the preferred medium are not available.
 Using imagery from Katrina in their work.
Despite overwhelming losses, 70% (40) of respondents were able to find some positive changes in their
work or life as a result of the disaster. Several artists cited an enhanced appreciation for family, friends,
and life in general. Some have seen it as an opportunity to change the direction of their work or improve
some aspect of its production.
8. Artists still face significant obstacles to recovery. CERF asked artists to rate 16 obstacles to
recovery on a 5 point scale ranging from “extremely important” to “not important”. Each of the sixteen
was cited as extremely important by at least several artists. The obstacles most frequently cited as
important or extremely important were:
 Lost sales venues.
 Lack of operating funds.
 Lack of access to usable studio space.
 Dealing with basic life concerns (food, shelter, and clothing).
 Lack of inventory (finished products).
 Insurance issues.
 Lack of tools & equipment.
While less frequently cited as important or extremely important as the above obstacles it may be
significant that about 60% of respondents rated one or both of the following as at least somewhat
important:
 Difficulty in coping with psychological effects of emergency.
 Unsure about what to do.
Two artists cited loss of employees and increased labor costs as obstacles that were not included in the
survey.
9. Assessment of possible services to assist artists in recovery. CERF asked artists to rate the
desirability of 20 services, other than those it currently provides. Many of these are services that could
be provided to artists through partnerships with organizations, government agencies, local businesses,
or manufacturers. The services most frequently cited as ones artists would “definitely use” or “probably
use” are:
 Purchase of equipment or supplies at manufacturer’s cost.
 Post-emergency marketing assistance.
 Booth-fee waivers [for art and craft shows].
 Information about purchasing business insurance.
 Information/assistance in assessing insurance needs or in shopping for insurance.
 Financial assistance to purchase business insurance.
Additional responses are shown in Table 6 titled “Possible Services” included in this report.
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Conclusion

This study covers only artists that have applied for and received assistance from CERF. While the results
may in some ways be indicative of the larger population of artists, similar surveys of larger and more
diverse populations of artists could be conducted by state arts agencies or others to assess more
accurately the recovery needs of artists in various media and employment situations.
As stated earlier, this study was conducted partly to guide CERF in its efforts to assist craft artists in the
region affected by hurricanes Rita and Katrina. The problems are large and CERF’s resources are modest.
However, it is hoped that CERF can serve as a catalyst to inspire and facilitate the application of a wide
variety of resources from individuals, organizations, foundations, the business community, and government
to the task of reestablishing artists and the arts in the region. The culture of this region is a vital resource
that not only enhances life, but also is a driving force in attracting visitors to the area. The value of the arts
and artists in leading the rebirth of communities is well-documented. A modest investment to get artists
back to their business of making art will pay large dividends to the physical and cultural revitalization of the
region.
CERF has identified the following issues that might be wholly or partially addressed with state and local
resources:
 Availability of affordable housing and studio space for artists.
 Reestablishment of viable local markets and access to established regional and national markets.
 Personalized marketing assistance.
 Availability of business loans, to artists at reasonable interest rates through lenders who understand
artist-owned businesses.
 Reliable assistance with insurance issues.
 Psychological and family counseling.
 Substantial discounts on equipment, tools, and supplies.
 Sound personalized business and financial advice.
CERF continues to be available as a resource to groups who wish to undertake projects in these or related
areas and as a conduit to connect resources to our constituency of craft artists.
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Survey Responses
Financial Losses
Please see Tables 1-4 at the end of this document.
Displacement from Hometown:

11.0
10.6
2.0
19.0
10.0

Responses
Months Average
Months Minimum
Months Maximum
Months Median
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Housing Situation:

Respondents Who Owned a Home Before Disaster

Respondents Who Lived in a Home They Did Not Own Before the Disaster
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Open Responses
Louisiana


The property I live in is being sold. I attempted to buy it but can't because I am self employed and
am going on stated income. The property needs repairs and they will not finance a renovation loan
on stated income nor will they finance it with it needing repairs. It's going to be put on the market
and sold so I will be forced out leaving me with no place to live or work.



I am going through “red tape” to build a house on the lot I bought after Katrina. I currently live in a
FEMA trailer on that lot.



There are not many places for rent, and what is available is expensive. I'm staying in a studio right
now and there's no place to work.



Rent has gone up dramatically since Hurricane Katrina. Also, homes for sale have gone up but,
more importantly, insurance and taxes have sky-rocketed. For a fixer-upper, it is hard to find
anyone to do the work reliably and labor is more expensive. Our neighbors are unstable and keep
us up at all hours. The landlord has not done anything, so we are looking to move.



I'm living in a FEMA trailer in my backyard. I'm still waiting for the supplementary grant money,
called “Road Home” money to fix my house/studio.



Our losses included our home, which we had remodeled for our own life-course, my studio, my
foundry, my tools, my records, our vehicles (3), my wife's business, and the office building we
owned. We are currently rebuilding a new house, a new studio, a new foundry, no new business.
The unsatisfactory nature of our housing at the moment, though temporary, has now continued for
17 months and will continue for another 10. The interruption in our lives, our lifestyle, and almost 2
years of my work could never be planned for nor deemed “satisfactory”. While we continue with the
“reconstruction of our lives”, we are continuing to live in a tiny rented house (500 SF) which serves
as my office, my wife's office, my design studio, and the back deck is my sculpture work area.



There are no programs available to assist artists trying to purchase homes for the first time. There
are no programs available to assist with closing costs or down payments. The focus is only on the
local musicians, not the artists. In order to survive as an artist, having studio space is a necessity.



The kitchen was demolished - I have just installed new drywall. The bathroom has also been in bad
shape - just installed new drywall. A cruddy shower, which is not sanitary. It's like squatting.



The house we are in is fine, but very small, and the larger houses to rent have had their prices
increase often 50%+ more than before the hurricane.
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Mississippi


The FEMA Trailer is oppressive, the infrastructure of area was destroyed, and alternative housing
is unavailable/destroyed/beyond my means.



I am currently living in a garage behind my home. It is small and I am sharing it with non-family
members who also lost their home.



I'm still temporarily in a trailer, but will resolve that soon.

States Other Than Louisiana or Mississippi


We have an offer in to purchase a house that has not yet been accepted. My studio is currently in
the basement of my apartment and does not have adequate ventilation and also has a mold
problem.



The current housing is rented like the former one. The difference is that the former is big, a house
and can accommodate a working-studio space at a reasonable rent while the present is an
apartment, small at a high rent and requires the rental of a studio space somewhere else.



I have a temporary apartment with FEMA support. This will be the case until I am back in business
and making money.

Studio/Workplace Situation
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Open Responses
Louisiana


My garage/studio has a hole in the roof covered by a blue tarp and stores all my stuff from the
destroyed house.



After I returned to New Orleans, I had a couple of commissions that I really couldn't turn down...I
ended up working in my gutted house. I set up and took down my studio twice so that I could also
accommodate house gutting/renovation. Right now, I've put my work on hold so I can work on the
house.



In the area we settled, all rental space was saturated and post-storm prices were inflated. I was
able to find a warehouse space initially, but it was rented to FEMA-employed immigrants as
housing 3 months later. Since April 2006 I have worked, as best able, on an open back deck (@ 60
SF) behind our rental house. Recently I have begun working on new (!) clay work at the gallery
where I show my work.



My studio leaks and floods worse now when it rains. It’s hard to find another studio for the same
reasons we are having difficulties renting.



Cost-prohibitive



Can't find suitable work space that works with me as a primary care giver for my mother.



We tore down the building we owned as it was a total loss. We now own a vacant lot. We had 1600
SQ FT for $900 per month in a mortgage. Currently, we are renting 800 SQ FT at $943 per month
rent. It will be difficult to grow our business in half the space. We do not have resources to rebuild
as insurance costs have sky-rocketed and the city has yet to determine a plan of which
neighborhoods can come back and will have city services.



Temporarily working in a dog run behind an animal clinic...I'm in the process of buying a piece of
property with the intention of building a home and a studio. The money may be a problem in the
building stage. I am just looking into that now.



All of my equipment is on the floor in my bedroom, and to work I have to take it all outside, set it up,
and then take it all down again. It takes a long time and it inhibits work/creativity a great deal.
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My cold studio at my home is not comfortable or a sanctuary for me. It is cluttered with things that I
had to move from my home.



I am still in the process of repair. I will return to it in a matter of a few months.



I'm not able to afford a satisfactory work space, which includes space and facilities where I can do
all of my work in one place



I'm expanding my current body of work and need a larger studio away from home that could
accommodate wood working and welding.



It’s the same as the living situation.



There are few affordable studio spaces available. It is more economical to buy a house with a
garage that can be used as studio space. Currently, I don't have a studio space because I'm living
with my wife's parents in one room with my easel by the bed.



No money to rent a house, not enough room to live and work in my studio.

Mississippi


My former studio was badly damaged and needs to be demolished. It has no electricity and the
roof leaks. It has also become a storage area for items salvaged from my home after the storm.



It depends on how much money it takes to build - if I can afford to rebuild, then I'll do it ASAP by
doing the work myself - $15,000.



My studio is still under construction, but I'm hoping by early spring to be back working fulltime in my
studio.



The housing market is stretched too thin and there is no extra space for studio or storing equipment
and the price of renting space has tripled. Plus my studio at my home is now deemed too low in
elevation by the new flood plan. I cannot rebuild on the same footprint.



100% destruction on the Mississippi Gulf Coast. I currently have a small retail shop with a jeweler’s
bench, etc.; however I’m unable to continue design, casting due to loss of equipment, machinery,
work materials and space in which to conduct these activities. Losses are in the thousands.



I haven’t found a welding studio yet and where I currently live is not suitable.



No workspace, I’m in a temporary situation.



My studio is gone and I don't have the money to rebuild.

States Other Than Louisiana or Mississippi


My studio is in the garage of the home I am renting. I just don't have the lighting, air/heat,
insulation, storage and work space that I need.



The space was not satisfactory because of the cost (rent) matched with the cost of the living in an
apartment. Almost 3X what I was paying for both on the same compound before the disaster. I am
on the lookout for a house and the studio space in one compound but the cost is also very high. It
looks like the option will be to relocate to a more affordable city or state.



I don’t have enough tools, small spaces, need proper ventilation.
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Business Situation

Open Responses
Louisiana


I had to change jobs entirely.



It has caused me to turn down work/put off work until a future date.



Our primary sales come from tourism. Overall it seems that tourism in the city has dropped
dramatically. The summer months were the hardest to get through and we barely made it. We
count on the cruise ships (we had 7 docking on a weekly basis before the storm) to carry us
through. Our first 2 ships came back on October 15, 2006 and a third one came back on
December 15, 2006. There is also a remodel project going on in the French Market, which pulls
quite a bit of tourists our way. It has been going on for over 4 months with the completion date
unknown. This has caused even further drops in sales for us.
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With no studio or foundry to work in, I cannot produce new work or replace sold inventory. This has
continued for 17 months, BUT we have begun reconstruction.



Yes, until I get a proper studio, I will not be fully happy or productive. This should hopefully happen
in the next month or so.



Yes and no....It took a while, but I am back in the saddle. The aftermath of Katrina will always affect
my work.



Many of the galleries in New Orleans never reopened.



I'm not making the same living, but I could if I wanted too. I could either be a contractor here or
move to a new town and do what I did before, probably even better than I was able to do it here
before the storm.



Not really sure if I will be able to commit to larger shows with my working conditions.



I've experienced depression. I've also had to deal with my girlfriend/friends who are also dealing
with depression. I'm spending time on rebuilding my house instead of focusing on my art.



Everything in New Orleans is different since the storm. Some days are good, and I have had
prosperous times since, but it is a day to day struggle.



I'm not able to work out of my space - my studio and equipment were destroyed. I now have a roof
on my studio, which will enable me to install my kilns, wheels, and additional equipment in the
space. I am beginning repair of my studio, so that I will have adequate space to develop inventory
and work with an assistant.



Tourism is down.



The business has not been recovered enough for me to pay myself for over a year and a half.



A huge part of my time has been spent on “non-constructive” activities, i.e. clean-up, paperwork,
insurance forms, (still not settled with one yet), etc., and recreating lost business records.



Yes, not having a studio and a place of my own to live makes it very frustrating and difficult to make
a living.



It destroyed my town and capsized my universe.

Mississippi


There is a loss of collectors and infrastructure that supports art sales. There is stress and a lack of
permanent housing.



There is no tourism, which was my market.



I have had no studio to work in. Although it is currently being rebuilt, it is a slow process due to the
lack of construction workers available. I also fell off an extension ladder on Christmas Eve while
trying to paint the new studio and broke my coccyx. So, my ability to work has been delayed until I
heal.



I have an impaired ability to make a living at art, now temporarily making a living at construction.



I don’t have enough space to produce my craft.



I have no studio to work in and cannot leave the area to work because I have a husband and son
who live with me.



There is a lack of customers & space in which to conduct business. Additionally, the infrastructure
in which to conduct business has barely begun to be repaired. Recovery can be calculated in years
& billions of $.



I lost everything and I’m still trying to accumulate tools and still not living in a permanent spot.
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There’s an inability to find an affordable place in which to work and also the inability to find an
affordable place to live. Credit ruined due to loss of income.



My shop and working tools are not yet up to the shop I had, but I am buying what I can as time
goes on.



Employees harder to find - some affected adversely. Also kiln space.



Gallery here was destroyed and I have had innumerable difficulties moving from here to
Hattiesburg setting up studio there and then moving back here where I continued repairing
damage.



Doing other stuff to get by - building house rather than what I want to be doing.

States Other Than Louisiana or Mississippi


I feel like I am doing pretty well but I can not get the bigger gigs like murals because of my content.
Also most of my clients are in LA so sometimes I lose clients because I do not have a place for
them to see my work.



I still have no inventory and student numbers are not established. I have a small studio set up but
much of my equipment still needs moving to new location. Getting a new kiln will be difficult and
expensive. My studio space is still not completely set up.



Since most of my sales were in the Gulf Coast area, I've lost almost all of my previous patrons...and
they have lost their homes and businesses, too.



Putting things back together has been difficult. FEMA is not helping. They referred my application to
the SBA for a loan. The loan was approved over 11 months ago but disbursement was delayed due
to unexplained technicalities... the funds are not there to put up the necessary tools to making the
level of living I desired.



I have to make up for the time it takes to create my art and have to work another job to pay for
losses.



I had several teaching opportunities in New Orleans that I no longer have. I now have to pay for
shipping to reach my strongest market for sales, which cuts into profits. I am relatively unknown in
[my new state], and my sales have been very slow in the gallery that represents me here. I have
had to adapt to using local clays and glazes that are unfamiliar to me, which has slowed production,
not to mention the time spent recouping supplies.
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32. If your insurance has changed please describe the reasons.

Open Responses
Louisiana

Change in Insurance - Open-Ended Response



Business - most insurance changed 'wording' in policy to exclude 'wind driven rain' and 'flood', etc.
from basic coverage.



Cost has increased so I had to increase the deductible. am looking for other coverage



Did not have flood or renters insurance before on either the business or house. We now have both,
mainly due to our SBA loan.



Homeowner's insurance was lost due to storm damage on home. Medical insurance has remained
the same, with a 25% increase in cost. We have added Builder's risk insurance for the purpose of
building our home and studio.



Home-owners went from 600.00 to 2,000.00 per year



I decreased my health coverage because my premiums were steadily increasing.



I had to add flood insurance.



I have health insurance through my wife's work.



I took a fulltime job with my parish's library. They have a great health insurance program.



Insurance coverage has gone up.



Insurance premium has increased. I now have flood insurance- I didn't before the storm.



My business insurance changed as follows; my deductible went from 2500.00 to 25,000.00, my
rates rose 20%, and I am lucky to get insurance!



My insurance underwriter said 'It is impossible to get wind and water damage' for insurance
coverage. I only have fire and thief insurance, and the price of that has doubled.
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Our commercial pre-Katrina included wind and hail coverage. We were dropped from that portion of
the policy and had to obtain a separate additional policy from the state program- LA Citizens
Insurance. Our premiums for general liability went up about 20%. Our Workers Comp premiums
also went up by about 20%.



We had only coverage for wind-driven rain, not flood. Now we have flood insurance too. It has
gone up considerably in price and we are considering leaving town because of that along with other
factors.

Mississippi


My homeowners has doubled, with talk of State Farm pulling out of Mississippi. Now I have Flood,
before the storm I did not need it. My business policy has almost doubled and I have flood now.



Business content increased and didn't cost a lot to add. Business building decreased because the
building is gone.



Fear of future disasters



I borrowed from the SBA to rebuild my studio. This required additional coverage.



Insurance rates are very expensive. Can't afford it now and companies are not readily writing
policies on coast.



Loss of teaching position due to destruction of college. Now self employed ...yet sales very slow
and means limited. Insurance too expensive - permanent housing first on list.



New homeowners covers new shop (a building on the new home property I bought) for 10% of the
home policy if the main was not totally destroyed.



no changes



Premiums to high on health



We had flood insurance for about half of the value of the home. We doubled that coverage. My
studio insurance is cancelled because of elevation. My health insurance changed because the
previous company pulled out of MS and we found another carrier with less coverage.



Wind/pool controversy which exists among insurance companies on the gulf coast. Currently, they
insure for fire & theft ONLY, excluding wind & water regardless of the circumstances, while
increasing…

States Other Than Louisiana and Mississippi


Added insurance to personal property.



Health insurance is a necessity and I’m making sure to pay for it.



I lost my job with New Orleans Public Schools because the district fired 4000 teachers after Katrina.
When my job was terminated so was my health insurance.



Increased health, added home owners



My husband lost his job and therefore we had to buy our own health insurance and life insurance.
We now have better coverage for life, and less coverage for health.



Since I was laid off, I now pay my own health insurance which is $5000 a yr with a $5000
deductible, I have renters insurance as well.



Unable to pay monthly premium.
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Open Responses
Louisiana


I no longer sell any retail. I sell 100% of my work online through Wholesalecrafts.com.



I had to close my gallery and now sell to private collectors as commissions. Before my work was
sold to the general public through my website and gallery space.



I have reconnected with my pre-storm galleries and they are doing a good job.



I got assistance from the Rosen group and now do 95% of my sales wholesale, to galleries and
boutiques.



I am attempting trade shows for a product line as well as not doing 100% commission by building
items to sell retail.



I'm geared toward more public and private installations instead of outdoor arts and crafts shows.



I now have to rely more on sales from my studio and less from established galleries.
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I am currently not selling in any local outlets, as after the emergency, not much was up and
running, so I have made connections elsewhere.



I no longer sell out of state. My business is all in-state wholesale or retail.



No more gallery sales/wholesale sales in the New Orleans area at all.



Many fewer shows done due to need to be in town to repair structures, and many wholesale
accounts in the Gulf south are gone after Katrina.



Just trying to do more wholesale.



I have lost most of my wholesale accounts in the New Orleans area. These lost accounts carried
specific work that is generally marketed best in the New Orleans area.



Most of the work sold now is via my studio whereas before I relied almost exclusively on galleries.



I had to close for a year, so it left a void for clients. We then had to go back and rebuild client lists.



Very little is sold “south” of my location (i.e. further into flooded areas). I now must do more
furniture/cabinet commission/custom work and less sculpture. This is the opposite of where I was
pushing my work.



I now only have one outlet in the French Quarter and one in the Warehouse District.

Mississippi


All sales have been from my studio and website.



I am in the process of changing from a consignment base to a wholesale base.



Since we no longer have a retail space, we are selling at a farmer's market in [our town] and at the
[a studio] where we also teach a few classes.



There has been great change in my creative development as grants have enabled me to purchase
art supplies, wood carving supplies, and purchase of a computer to work more on web. Now I have
to learn how to avail myself of sales/ad possibilities there. Also it has made me realize much more
that I need to advertise work. Am contacting Wingspread collection guide (a guide placed in tourist
destinations) to see about advertising. It's expensive so I'll have to save for it. Also I've been able to
purchase a canopy for outdoor festivals.

States Other Than Louisiana or Mississippi


I have a greater focus on art festivals than before.



I had to move to a place where there aren't many galleries.

Obstacles to recovery
What are the obstacles to getting back to work or getting up to full production? (Please rate according to importance.)

Please see Table 5 “Obstacles to Recovery” at the end of this document.
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If there were other factors not listed above that are obstacles to you getting back to work, please list below.

Open Responses
Louisiana

to Recovery - Open-Ended Response



I am back to work but production could be much better if I have a larger space to work in I could
hire someone to help me.



I have lost the enthusiasm and drive necessary to making pottery for a fulltime living.



I have spent a lot of time building and equipping my new studio.



Labor costs have gone up significantly. Pre-K I could pay $8-$10 per hour for contract labor. Now
minimum wage at Burger King is $13 per hour. The pay rate is now minimum $12.50 to $18 per
hour for contract labor. Even then, I have to train them to use the equipment and carry workers
comp on them. We had to invest over $5000 to finish out the rental space which included running
all of the electric, 3 phase for the kilns, paint, lighting etc. Everyday we open the door at the studio
it costs $75 in overhead. We are terrified that making art will become cost prohibitive.



Loss of employees and lack of faith in infrastructure in New Orleans. Lack of housing and cost of
housing is high for me to bring in employees capable of doing what my last ones did. People with
little skill are being paid more to paint and patch roofs than I could pay my employees who were
very skilled with welding, wiring, piping, etc.



Lost market place.



Most of these have been resolved but not all.



No breaks for small business in the city, the city makes it very hard to survive let alone start over



The overall economy is no longer stable in the area and art work is extremely hard to sell. We still
do not have the tourist market that we once did and have to find other means of selling work!



This response is about New Orleans. Now that I am living in [another state], things are much better.
It was always hard to make a living just in New Orleans.



Time having to take out of my work day to look for/ work on construction of new home/studio.

Mississippi


At times especially when I think about or deal with Katrina issues/results such as now I get
extremely sad/depressed.



Equipment, space, money



Lack of visibility, promotion of my work and situation as this is new to me, and I hate to ask for help.



Money - if I had it I could hire people

States Other Than Louisiana and Mississippi


I was very inspired by the architecture and lush green environment in New Orleans. I am struggling
artistically through the winter and the bleak landscape in the Midwest.
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Open Responses
Louisiana


I got a different job.



We are doing more advertising than before and also doing a couple more festivals on the road than
we did before.



I no longer own a retail outlet in the French Quarter due to the massive decline in tourism in New
Orleans. I have switched my entire focus to national wholesale and now have 66 accounts.



Before I was creating work that I enjoyed and now I have to create things to sell. I am no longer
focused due to economical slump.



After the storm we had to excavate my inventory from the mud and destruction of my studio. The
cleaning process of these works is still on-going today. My primary occupation since the storm has
been the cleaning of these pieces in order to get them to my market. This has actually been a
successful endeavor, but it has totally displaced the production of new work. Additionally, since the
storm I have begun teaching - a life-long hope fulfilled.



I am making things that don't require me to use my kiln all day, to save electricity. This is a
challenge with glass.



I am trying to make products to sell out of state due to the market here.



It has been a long trip but I now have a place and access to materials and work. But that happened
after moving out of the New Orleans area.



I moved to [another state] for more than half of the year and am in the process of building a studio
there.



I’m selling to an upscale market by creating large scale pieces to accommodate large homes.



At the moment, all of my workload comes from outside of my city.



Mostly, we're hesitant to hire employees and set up the shop here again. I have been taking this
time as MY time to stay here and heal a little with the city of New Orleans. Rebuilding houses,
helping others get back up. But, I'm missing what I used to do. I wanted to take the time to feel if I
wanted to change my life, and am still not exactly sure what I want to do. We're not really making
[as much income as] before, and it takes money to do the kinds of projects I like to do. I don't trust
in larger entities, especially government to help out very quickly, and I think New Orleans is in
serious geographical trouble.



I plan to have my studio glass furnaces shut off for hurricane season, and planning to perhaps
move my studio to a more stable building. I have made improvements to my studio and have a plan
and increase in resources.

Page 21

Craft Emergency Relief Fund - Gulf Coast Beneficiary Survey – March 2007
All Respondents


I purchased emergency equipment and trailers. I’m no longer seeking wholesale accounts in one
area.



I realized that I can work under just about any conditions.



I’m only doing quick small items, not really experimenting or trying new stuff because it takes too
long to get set up when I can do so.



I created a line of paperweights using the [specific motif] symbol.



I must try to be very selective in the shows that I do as it is difficult to work in the diminished studio
situation. I do fewer shows as time is needed to continue to repair the buildings while making
goods for the shows.



Trying to cultivate wholesale accounts outside of the city.



I am currently working out of three spaces - a small area at [a New Orleans area] University as a
temporary space, the space where I am temporarily living, and the yard of my home/studio that was
destroyed by Hurricane Katrina.



For several months I've focused more on painting because glass studios were either unopened or
unsatisfactory. Only in the last three months have I begun working glass in earnest again.



I am creating works of New Orleans subject matter and I am using Katrina salvage materials now. I
did this before the storm but it has taken over now. I no longer make the [specific work] that I was
best known for prior to the storm. My best selling item now is raku fired [specific motif] mounted on
antique ceiling tin framed in salvage wood.



We have lowered our staff to just two people. Trying different avenues of works since past
business accounts have been destroyed or misplaced.



I make less work now (not by design).



I've had to change my medium from wood to canvas since I don't have a studio and don't have
access to woodworking tools.



I had to relocate, if I had money I'd go to other venues.



I’m not making work as often.

Mississippi


I’m making smaller, cheaper works.



I do not have the time to focus like before the storm. Now I am dealing with too much paperwork
and insurance, rebuilding etc.



I have obtained a contractor's license to rebuild my community. I have temporarily put art on hold. I
will finish the house I’m presently working on - then I'll do my own house, and then return to doing
art.



I work much smaller in size and quantity.



I am in the process of planning a new studio at another location.



I am scaling back, making do with less & attempting to keep positive in the face of almost
insurmountable odds.



Loss of kiln and workspace.



I did have to refuse to bid on a rather large job and several smaller ones before I got my present
shop.



Rented space - and moving back in gradually.
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I am using available resources for the time being.



I am trying to get on the internet to sell my works. I have purchased a canopy from a business
recovery grant to go to festivals. I realize that I have to do more advertising.



I'm building houses now.

States Other Than Louisiana or Mississippi


I have tried all kinds of things to help make up for my lost business this year.



Relocation and setup of studio halted production until now.



I'm focusing on work that might appeal to a larger audience at a lower price. Before, I could
speculatively build higher priced work with greater confidence that my established patrons would
receive it well. Now, with so few established patrons, I'm building smaller and less expensive work
in an effort to appeal to whole new audience. I'm still making larger work, but less of it.



I produce in smaller quantity as the funds permit. I reduce the number of art shows I participate in
depending on the availability of fund to pay booth fees, hotel fees, travels. I buy supplies in trickles
as against buying in bulk.



I direct my work towards effects of hurricane.



I have had to test local clays and glazes.

Open Responses
Louisiana


The pottery I used to make has more value to me now.



Because I lost all my equipment, I was pushed into researching the new equipment...which led to
my purchase of a long-arm quilting machine. This machine has really benefited my work.



We've had several opportunities with the media requesting to do interviews with us concerning our
situation and that has brought attention to us specifically.



I can now stay home and make work on a daily basis. As a potter, I just want to make work and
then have it go live somewhere else. I can finally do that.



It has brought me closer to my family and friends.



I get the sense that my market is in anticipation of my new work, and the teaching connections
have expanded the market. Additionally, this all makes a pretty good story, which we have had
several opportunities to express, which has improved the receptiveness of my market.



The art community has proven to be strong. Made lots of friends and connections.
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It seems like there are developments starting to happen now and I am working to do business with
companies in the near future.



Knowing that the whole world lies before me. Better mental state after leaving New Orleans, so that
when I return to visit I can be positive.



The experience of moving to [another state] has opened new artistic stimulus to my life and
hopefully my art will be positively affected.



Larger pieces take less time to make and sell for a higher price.



I am more inspired to produce new and changing work and move myself forward with what I am
doing.



I am closer to my wife. The experience of this past 1 ½ years has given me good stories and built
character I'm sure. Built patience. Lots of reflecting. More publicity than before and my strong
qualities have come out which others around me see as very positive.



More respect for what I have and how lucky I am. I am also grateful for all the assistance I received.
I have used my experiences to complete a body of work about Katrina.



Driven to make even better work. Life could be short and my work is my “immortality”.



I put a lot of FEMA trailers in my work; seems to amuse most customers; but then they purchase
the piece.



People were generous and kind in helping me get back up and running. CERF granted me $500 for
the cost of new supplies and a fellow artist friend from Wholesalecrafts.com donated a laptop to my
business. Many thanks!!



I have experienced the giving nature of other people. There has been a strong sense of community
in my neighborhood - others have been very generous and I've made good friends. You find out
who your friends are - folks pulled together.



I have a greater appreciation for the compassion and help shown from friends and business
associates in response to this disaster. I want to waste less time in life for those things that do not
nourish the health and well being, both physically and spiritually, of my family and myself.



Last year Jazz Fest was great due to heavy support of local artists.



I have a new appreciation for life. I have new ideas and a different direction that would have not
happened without Katrina.



I feel encouraged to rebuild my community and work - develop an arts studio/workshop space and
eventually an art center in my community - my studio is next to my home- in the neighborhood in
which I live.



My perceptions and perspectives have changed. I care less for the superficial and appreciate small
victories. I am a stronger artist and person because of this event.



I make a lot more money now. People are buying from local artists. My work seems to be
appreciated more because I am using things that would be thrown away and the works are little
pieces of New Orleans history.



I spent three months with a saw-mill trying to salvage as much downed wood as possible. I now
have a lifetime supply!



I’m working more efficiently and have been on the road doing more shows.

Mississippi


Now I am working full time to better my art career. More exhibitions and visibility have resulted.
Work produced keeps getting stronger!
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I now have a real sense of the caring of the art community at large. So many people from around
the US have come to help us and many new opportunities for marketing our artwork have
developed.



Visions of shows related to the disaster (some on paper), more appreciation of a beautiful day,
watching community pull itself up is an inspiration



I've learned to utilize space better.



I have a greater ability to accept change.



We were given the chance to travel to other states to try to find a place in which to live and work
although we had to live in our truck. We represented [our city] in [another city and state] and were
treated like celebrities.



We found out we can stand up to it and learned more.



CERF has given me a grant. MS Arts Commission and state of MS gave me a business recovery
grant. They are all great in response.

States Other Than Louisiana or Mississippi


Since the hurricane, I've produced more hurricane related works which have been marketable and
brought in more print sales.



I have been able to explore metalsmithing in [another state]. I am making tiny clay tiles set into
sterling silver to create pendants and earrings. I am continuing to make functional pottery, like I did
before the storm, but the jewelry has been something to be excited about, and has been well
received.



I have met very nice people.



You're requiring me to be philosophical here. There have been beneficial changes. [Moving to
another city an opportunity to stop bad habits]. And a new audience for my work is good, in a
sense, but not in exchange for former patrons. Also as a positive, I'm applying to many more art
festivals than I ever did before, since so few were in the New Orleans region. Now, up higher on
the East Coast, there are more chances to show in festivals and I'm closer to cities like D.C.,
Baltimore, and Philadelphia, where I hope to show my work in the coming year.



Living in a new city, I have expanded my professional base and have been exposed to new
markets.
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Possible Services
If CERF were to provide or facilitate access to the following services, would you be interested in participating or taking
advantage of them? (please select the answer that most closely describes your level of interest)

Please see Table 6 “Possible Services” at the end of this document.
If there are other services you would like to see CERF provide or facilitate access to, please list below.

Open Responses
Louisiana


Database of skills or services volunteers could offer. These services could be physical help
cleaning up after a disaster, housing, employment, an ear to listen, etc. When a disaster strikes,
the volunteers on the database could be asked at that time if they are still willing to donate services
and if it fits into their schedule. For example, I would be willing to fly to a site and help clean up or
rebuild for a week or two, depending on my schedule at the time of the disaster.



I am amazed at your willingness to offer such a broad spectrum of assistance, and dismayed at the
government's failures.
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Health Insurance Plans



Health insurance options



Group health insurance for artists

Mississippi


Additional grants/loans. Help in relocation of business.



Not sure what but I feel my ability to carve and paint are getting better. What I need is advertising
and marketing skills.

Suggestions and Comments:
Do you have any comments or suggestions that may be helpful to CERF?
Open Responses


I think you have been doing fine. I look forward to when I will be back on my feet so that I can
contribute towards future assistance for other craft artists who may be in a needy situation. I got
three words for you: thanks! Thanks! Thanks!



Katrina was so devastating that any assistance is greatly appreciated. I have a generally strong
constitution and help network, so I did not personally need many of the services you asked about in
this survey; but I hope you will try to continue all of them and find the people in greatest need.



Keep up the good work. Your support and sincere interest is felt strongly, especially because it
comes with a face and actual people who are surprisingly accessible. You are like a borrowed
extension of a family. We all love you!



To repeat: I am amazed and personally moved by your willingness and initiatives in offering so
much assistance. I am dismayed at the failure at all levels of government to respond effectively.
Maybe you could consult for them!



I know of people who have lost everything, home and workspace and I’ve given them all the CERF
info to contact you for help, but Ii think they are to depressed to get all the paperwork together to
apply....what to do for them?



None at this time.



Consider larger grants to correspond with the size of disaster of the artist.



The main problem for me to rebuild and get back to work is lack of real hands on construction. I
have the land and some money but no one to start the building.



We are very pleased with CERF's programs



Actually no comment, CERF has been great, thank you for caring.



CERF is fantastic! I am so grateful to CERF for all of their support and assistance.



Just to continue doing the great work you're doing. It really made a difference to me both financially
and from the standpoint that someone cares!



I was able to get informal help from CERF employees about marketing possibilities in my new
studio area in [another state]. Networking type assistance like this could possibly be incorporated
into a more formal plan of assistance for other artists.



Just to thank them sincerely for their help this last year



Thank you
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I don't know if I'm depressed but there has been a gradual slide down, it's hard to pinpoint, but
antidepressants are not an option. We need to keep whatever creative edge we have alive. It just
takes time.



Thank you for prompt help in the weeks after storm - very effective and helpful



Staying with the victims is very helpful and reassuring thank you



You're doing life-changing, life-saving work. You were first. You were the most respectful. The
most aware of what I was truly experiencing. I'm forever grateful to you for the assistance you've
given me.



Keep up the good work



I really appreciate how you guys have kept up with me and my career. It was great to see you at
Jazz Fest. After Katrina, I received several grants but you are the only organization that has come
to view my work at a festival and then checks on my progress regularly. It's much appreciated.



Thank you for continuing to care.



Thanks for all the help!



Thank you for your financial help. Helping artists and small business with insurance would be also
be huge. Insurance in a destroyed area is very difficult to purchase, any assistance you could offer
to struggling business as follow up would be great. Thank you so much for your help, it really did
keep the glass studio up and running. We could not have made it through that time and participate
in Jazzfest without your assistance, Thank you.



I would just like to thank everyone at CERF for their continued support of the rebuilding in our area.
It is truly appreciated!!!!
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Table 1
Total Losses

8
$533,903
$1,000

Other

$773,922
$1,308,825
14
$1,707,249
$68,100

MS

$3,026,700
$4,802,049
35
$2,465,836
$7,140

LA

$1,741,600
$4,214,576
$0

$1,000,000

$2,000,000

$3,000,000

$4,000,000

$5,000,000

LA

MS

Other

35

14

8

$2,465,836

$1,707,249

$533,903

Sum of Total Medical Losses

$7,140

$68,100

$1,000

Sum of Total Personal Losses

$1,741,600

$3,026,700

$773,922

Sum of Combined Losses

$4,214,576

$4,802,049

$1,308,825

Count of Combined Losses2
Sum of Total Business Losses

$6,000,000
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Table 2
Total Net Loss - After Insurance

8
$525,803
$1,000

Other

$459,522
$986,325
14
$1,412,149
$68,100

MS

$2,169,000
$3,649,249
35
$1,641,636
$140

LA

$1,002,100
$2,643,876
$0

$500,000

$1,000,000

$1,500,000

$2,000,000

$2,500,000

$3,000,000

$3,500,000

LA

MS

Other

35

14

8

$1,641,636

$1,412,149

$525,803

Sum of Medical Net Loss

$140

$68,100

$1,000

Sum of Personal Net Loss

$1,002,100

$2,169,000

$459,522

Sum of Combined Net Loss

$2,643,876

$3,649,249

$986,325

Count of Combined Net Loss2
Sum of Business Net Loss

$4,000,000
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Table 3
Average Loss per Artist

$66,738
8
$125

Other

$96,740
$163,603
$121,946
14
$4,864

MS

$216,193
$343,004
$70,452
35
$204

LA

$49,760
$120,416
$0

$50,000

$100,000

$150,000

$200,000

$250,000

$300,000

$350,000

LA

MS

Other

$70,452

$121,946

$66,738

35

14

8

Average of Total Medical Losses

$204

$4,864

$125

Average of Total Personal Losses

$49,760

$216,193

$96,740

Average of Combined Losses

$120,416

$343,004

$163,603

Average of Total Business Losses
Count of State 2

$400,000
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Table 4
Average Net Loss per Artist - After Insurance Payments

8
$65,725
$125

Other

$57,440
$123,291
14
$100,868
$4,864

MS

$154,929
$260,661
35
$46,904
$4

LA

$28,631
$75,539
$0

$50,000

$100,000

$150,000

$200,000

$250,000

LA

MS

Other

Count of Combined Net Loss

35

14

8

Average of Business Net Loss

$46,904

$100,868

$65,725

Average of Medical Net Loss

$4

$4,864

$125

Average of Personal Net Loss

$28,631

$154,929

$57,440

Average of Combined Net Loss

$75,539

$260,661

$123,291

$300,000
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Table 5
Obstacles to Recovery-All 57 Respondents
Legal issues

3

Family problems/issues
Difficulty in coping with psychological effects of emergency
Lack of supplies

4

7

7

4

12

6

6

40%

17

4

12

30%

11

6

18

9

18
20%

17
8

8
10

14

20

13

20

10%

6
10

13
19

14
25

8

13

Lack of operating funds

8

7

11

Lack of access to usable studio space

25

9

17

Lack of inventory(finished products)

20

14

12

12

9

11

13

11

11
5

10

22

17

8
13

23
6

6

9

22

9
14

11

9

0%

9

10
7

Inability to borrow money

Lost sales venues

14

8

10

Dealing with basic life concerns (food, shelter, clothing)

37

11

Unsure about what to do

Insurance issues

7

5

Lack of infrastructure (electricity, gas, etc.)

Lack of tools/equipment

4

7

My health condition
Creative block

6

9

10
50%

60%

5
70%

80%

7
10
90%

100%
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Probably Use
Might Use
Probably Not
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Table 6
Possible Services-All 56 Respondents
Family counseling

4

Assistance in assessing career alternatives

4

6

3

9

Regular check-ins after my emergency

8

4

10

30

17

8
23

Legal assistance

4

10

18

Post-emergency assistance in thinking about rebuild/change/shut down decision

4

10

19

Insurance claims assistance

7

Disaster avoidance/preparation assistance

Post-emergency assistance in thinking about financial aspects of rebuilding

Assistance in business decision-making/planning
Group business insurance plan

Information about purchasing business insurance

8

19

20%

5

14

8

11

7

10

16

13

30%

13

6

33
10%

14

7

12

23

11

2

10
11

13
6

10

15

Purchase of equipment or supplies at manufacturer's cost

0%

5

17
7

16

12
14

16

19
12

6

16

12

Post-emergency marketing assistance

16

7

15

Booth-fee waivers

13

7

14

12

Financial assistance for purchasing business insurance
Information or assistance in assessing insurance needs or in shopping for insurance

13

7

11

14

18

14

8

23

12

11

10

13

12

7

9

Larger (over $8,000) business loans at fair interest rates
Peer network of craftspeople who have experienced a similar emergency

10

12

13

15

7

12

Loans or deferral for booth fees (to be repaid after show)

12

9

14

7

7

9

12

7
9

Access to temporary studio space

21

2
7

11
40%

50%

60%

70%

80%

6
1 4

90% 100%
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